
 

Appendix E: Public Involvement Materials 

  





 



 



 









 

 



 



 





 

 



 





 

 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 





 



 



 



 



 



 



 



 



 



 



 



 



 



 



 





 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 

























































































































































































 



 



 



 



 



 



 



 



 



 





 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



South Loop Project 

Public Meeting #3 Summary 

 

 

Introduction 
As the South Loop Project progressed, the time had come to reveal the latest park 
design concept to community members. Public engagement has been integral to 
the park design process and feedback previously collected at two public meetings, 
through surveys, and at over 20 neighborhood meetings and community events has 
helped identify a community-oriented vision, as well as priorities for potential 
features and amenities. 

A crowd of people attended the third in-person public meeting hosted in 
collaboration with the three project partners on Tuesday, September 19, 2023. The 
project partners are Port KC, Downtown Council of Kansas City (DTC), and the City of 
Kansas City, Missouri.  

Similar to the second public meeting, the project team presented an in-depth 
overview of the park design concept, played a flyover animation video, and displayed 
informational boards placed around the room. Before and after the 30-minute 
formal presentation, project team members were available for media interviews and 
to talk through the boards and answer questions with community members. This 
summary details information about the in-person, public meeting presentation, 
promotion and survey.  

 
Public Meeting #3 Overview 
Over 160 people attended the third in-person public meeting and 37 completed  
general comment cards at the meeting. Public Meeting #3 was held from 5-7 p.m. 
on Tuesday, September 19, 2023, at The Gallery event space located at 61 E 14th St., 
Kansas City, MO 64105. After the meeting, a video recording of the presentation was 
uploaded to YouTube and posted on the project website. As of September 21, 2023, 
(only 36 hours later) the video has over 570 views. 

The purpose of Public Meeting #3 was 
to: 

● Present the latest park design 
concept.  

● Gather general feedback and 
reactions to the updated design.  

● Record and share the 
presentation for those who were 
unable to attend.  

At the in-person meeting, elected 
officials, potential donors, and members 
of the Founders Group (business owners 
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around the perimeter of the project area) were invited for a sneak peek with the 
project team at 4 p.m., doors opened to the public at 5 p.m., and a 30-minute formal 
presentation began at 5:30 p.m.  

Attendees were able to view multiple informational boards that covered the 
following topics:  

● Project overview 
● Evaluating alternatives 
● Latest design concept overview 
● Concepts for the park structures 
● Block layouts and details 
● Project schedule 
● Project boundaries and site map 
● What is NEPA? 
● What is an Environmental Assessment? 
● NEPA process 
● Environmental evaluations 
● Purpose and Need 

 
Public Feedback from Public Meeting #3  

  

 
Comments from Public Meeting #3 Attendees 
At the public meeting, attendees could react to the updated design and submit 
feedback on a general comment card in English and Spanish. A total of 37 general 
comment cards were submitted. Comments submitted verbatim are available in 
Appendix A.  

 

  

This document was created by an application that isn’t licensed to use novaPDF.
Purchase a license to generate PDF files without this notice.

http://www.novapdf.com/


 

 

Public Meeting Promotion 
The public meeting was promoted the following ways:  

● Print postcard invitations 
○ Sent through postal mail 

directly to approximately 6,919 
residents and businesses zip-
code targeted in the Central 
Business District and 
Crossroads area 

● Paid social media campaign through 
the Downtown Council of Kansas City  
Facebook and Instagram accounts 

● A media alert distributed by the City 
of Kansas City to news outlets 

● Three dedicated emails sent through MailChimp 
● A promotional toolkit with content and digital graphics emailed to key target 

audiences to share through their communications channels to reach their 
constituents: 

○ Neighborhood groups 
○ Community organizations 
○ City Council members and their aides 
○ Update Meeting members 
○ Project team members 

■ The outreach tracker for public meeting and survey promotions 
is available in Appendix B.  

● Invitation content and directions to the venue in English and Spanish on the 
project website (https://kcsouthloopproject.org/publicmeeting3/)  

 
Postcard front 

 
Postcard back 
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Paid Social Media Campaign 
Continuing effective efforts from Public Meeting #1 and #2, a paid social media 
campaign was launched to increase awareness about the public meeting. The paid 
social media campaign report is available in Appendix C. 
 
Emails 
People can opt-in to receive news and notices through the South Loop Project 
website. Three dedicated emails were sent to promote the public meeting, and for 
those who were unable to attend an email was sent the next day with the video 
presentation link. The information below is as of Thursday, September 21, 2023. 

● September 5, 2023 
○ 677 recipients 
○ 52.2% opens (347) 

● September 12, 2023 
○ 684 recipients 
○ 49.9% opens (337) 

● September 18, 2023 
○ 684 recipients 
○ 46% opens (314) 

● September 20, 2023 
○ 699 recipients 
○ 43.7% opens (304) 

 
Toolkit 
Repeating prior strategies, a promotional toolkit with content and digital graphics 
was emailed to the project team, three project partners, City Council members and 
their aides, Update Meeting members, and approximately 170 key target audiences 
to help distribute information.  

The toolkit included:  

● Email/newsletter content 
● A statement and contact information if someone wanted to make a 

reasonable request for an accommodation 
● Two digital graphics sized for social media channels (1200x600 px, and 

1080x1080 px) 
○ Facebook, Twitter (X), LinkedIn, Instagram, email, website 

● Customizable social media posts 
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Examples of earned media promotion include: 

New details released on Kansas City's South Loop Project over Interstate 670 
KMBC 9, reporter Brian Johnson 
https://www.kmbc.com/article/new-details-released-on-kansas-city-missouri-south-
loop-project-over-interstate-670/45214183  

How South Loop Project construction in Kansas City could happen 
Fox 4 KC, reporter Kevin Barry 
https://fox4kc.com/news/how-south-loop-project-construction-in-kansas-city-could-
happen/  

Planners reveal park design for South Loop Project following community 
feedback 
KSHB 41, reporter Ju Yeon Kim and Grant Stevens 
https://www.kshb.com/news/local-news/planners-reveal-park-design-for-south-loop-
project-following-community-feedback   

Detailed renderings reveal vision for green space covering I-670 through 
downtown KC 
KCTV 5, reporter Betsy Webster 
https://www.kctv5.com/2023/09/20/detailed-renderings-reveal-vision-green-space-
covering-i-670-through-downtown-kc/    

South Loop Link event digs deeper into park's potential design [RENDERINGS] 
KC Business Journal, reporter Thomas Friestad
 https://www.bizjournals.com/kansascity/news/2023/09/20/south-loop-link-
open-house-park-design-layout.html 

South Loop Park Plan Progresses, $90M Raised, Goal to Open 2026 
CitySceneKC, reporter Kevin Collison https://cityscenekc.com/south-loop-park-
planning-progresses-90m-raised/  

See the newest renderings for the South Loop Project 
KCtoday, reporter Bella Rainey 
https://kctoday.6amcity.com/development/newest-renderings-south-loop-
project?utm_term=kctoday&utm_campaign=daily-
newsletter&utm_medium=newsletter&utm_source=kctoday&utm_content=kctoday  
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